
Join the 
MAP Team 

PFFW Member 
Assistance Program 

Why Join the MAP Team 

How to Apply? 

Applications are accepted on a 
rolling basis. Text  "PFFW MAP 
TEAM" to 877-793-7595 or 
scan the QR Code to apply. 

Expectations 
Connect & Support – Be part of a 
statewide firefighter peer network. 
Get Free Training – IAFF Peer Support, 
Crisis Intervention, and more. 
Build Critical Skills – Learn crisis 
management, de-escalation, & stress 
support. 
Make an Impact – Help fellow 

firefighters stay strong in times of need. 

Maintain confidentiality. 

Complete Required Training Courses 
(Provided). 

Attend at least 50% of quarterly trainings 

Participate in wellness checks and follow 
team procedures. 

Commit to regular training renewals every 
3-4 years to keep skills sharp. 

The MAP Team is dedicated to supporting the mental health and 
well-being of our firefighter community across Wisconsin. By joining, 
you’ll be part of a committed network providing vital assistance and 
peer support to fellow firefighters in need. 

Questions? 
Call us at (608) 630-8440 

Or visit our website 
www.pffwcf.org/fire-fighter 
-support/ 

https://www.pffwcf.org/fire-fighter

